FACTS Login & MFA Help Guide

For Parent User Reference

Before You Call Support

Clear your browser cookies and cache.

Log completely out of your account before trying again.

Setting Up Your Account (First Time Users)

Click Create an Account.

You will receive an email invitation. Click
Register button within email.

Enter your email address.

Follow steps to create a username, password,
and MFA authentication questions.

If You Already Use FACTS at Another School

Select Create an Account.

You will receive an email invitation. Click
Register button within email.

Enter your existing FACTS email used at
another school.

Select SIGN IN on Existing account window.

(Do NOT select Create New Account).
Hello

You've been invited to create an account for Please dlick the
button below to complete the process. This will expire in 30 days

ﬁ

Thank you Itlooks like your email is in use on an existing account.
Please sign in to continue.
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or

Sign in or create a new account

Existing account on file

FACTS Management Company

If clicking the button or link does not work. copy the link below and paste it into the address

box of your browser.
Create New Account
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Please do not reply to this automated message. The mailbox is not monitored.

Forgot to Click Registration Email?

You must click the registration link in your email to complete setup. School can resend registration email if needed.
Changing Your MFA Method

Contact FACTS Parent Support to verify identity and remove MFA to reset preferences.

School cannot remove MFA directly.

Need Help?

FACTS Parent Support: 866-441-4637

Hours of Operation: Mon-Fri- 7am-7pm CST, Saturday- 8am-2pm CST



